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•Please mute your phone

• If you are unable to hear us, click on the Audio option and select “I will Call In.” 
Enter your Attendee ID number when calling.

•Q&A will be at the end of the session.

• If you have any questions after the session has ended, please feel free to email 
Ana Fernandez at afernandez@safepointins.com.  

•The Addendum pages after the presentation contain important information, such 
as General Underwriting Guidelines, how to process endorsements and payment 
posting. 

Agents can access the system through SafePoint’s website: http://safepointins.com/agent_login.html

mailto:afernandez@safepointin.com


BINDING COVERAGE

COMMERCIAL CONTACT 
INFORMATION

July 2020 3Agents can access the system through SafePoint’s website: http://safepointins.com/agent_login.html

Commercial Lines Contact Information
Customer Service Phone:  1-844-722-9985, Option 3

General Commercial Lines Email:  commercial@safepointins.com

Fax Line:  1-813-540-8548

Commercial Underwriting Team

Jay Jaggers, Senior Underwriter Scott Edds, Commercial Underwriter
Email: jjaggers@safepointins.com Email:  sedds@safepointins.com

Matt Ferrall, Commercial Underwriter Vivian Lopez, Junior Underwriter
Email: mferrall@safepointins.com Email:  vlopez@safepointins.com 

Lesley Walker, Administrative Support
Email:  lwalker@safepointins.com

    
Ana Fernandez, Director of Commercial Lines

Direct: 813-444-5758
         Email: afernandez@safepointins.com

mailto:commercial@safepointins.com
mailto:jjaggers@safepointins.com
mailto:sedds@safepointins.com
mailto:mferrall@safepointins.com
mailto:vlopez@safepointins.com
mailto:lwalker@safepointins.com


Welcome to SafePoint’s Mississippi Program!

 

PROPERTY AND GENERAL LIABILITY MARKET GUIDE:

• Wind is available for all construction types, including Frame
• Coastal locations may require upfront modeling
• LIMITS UP TO $10,000,000 per risk; higher limits are available based on spread of risk and additional 

FAC
• Building updates required in the last 25 years for older buildings for roof; Wiring, Plumbing and Heating 

updates required within 30 years. 
• Wind and Hail Deductibles options are 1%, 2% and 5%.  X-Wind will be considered on select cases.
• Residential Program is available for Alabama Agents
• GL Limits from 300,000/600,000 to $1,000,000/$2,000,000/$2,000,000. Higher limits are now available 

up to $5,000,000 Per Occurrence / $10,000,000 General Aggregate (selected classes / Underwriting Referral)

• Mono-line Coverage is available for Property and General Liability (stand alone Crime not available) 
• Seasonal exposures are a referral underwriting. Requires a completed Supplemental Application.
• Minimum Premiums:  $1,000 Package; $500 Mono line Property; $500 General Liability, plus admitted 

fees and $25.00 Policy Fee. 
• Prohibited:  Historical, Vacant or buildings under renovation or construction. 

*Higher TIV are available however account must be submitted to Underwriting for eligibility review, pricing and modeling.
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Food and Beverage Operations (examples of classes)
• Bakeries & Bakery stores ‐ Baking on premises - No delivery to other outlets
• Beverage Stores (beverage stores with liquor must have a working central station alarm)
• Candy Stores, Confectionery Stores, Variety Stores, Gift Shops, Specialty Food Stores (no direct import), cheese stores
• Caterers (no liquor service)
• Coffee shops, Dairy Products Shops, Fruit & Vegetable Stores, Gourmet Food Stores
• Convenience/Grocery Stores (No gas; property requires working CS Alarm & surveillance cameras; need 3 Year L/R)
• Delicatessen (with limited or no cooking, no deep frying, grilling)
• Ice Cream and Yogurt Shops (without cooking – example: Coldstone)
• Restaurants, subject to working ansul systems, hood maintenance contracts, working burglar alarms and fire extinguishers 

with smoke detectors. Prohibited for GL: Dance floors, Karaoke or live entertainment (except for occasional soloist or 
background music). Frame restaurants for Property: YB 2005 and newer and/or sprinklered.

WHAT CAN WE WRITE?
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Offices (Professional Liability is excluded)
• Accounting, Bookkeeping, CPA’s, Actuarial Services, Consultants (no constructional work),  
• Architects & Engineers (no construction supervision, management or work), Insurance Adjusters, 

Insurance Agents
• Advertising Agencies, Attorneys, Computer Programming/Software Developer, Computer Service/Repairs
• Commercial condos – LRO exposure
• Dentist offices, Doctor offices, Dental Laboratories
• Lessor’s Risk – Offices, Strip Centers, Mercantile Buildings (tenants must have GL with AI endorsement in 

favor of NI)
• Mortgage brokers, Real Estate Agents/Brokers (no property management)
• Model Homes used as offices (premises liability only, excluding Products/Completed Operations)

     



WHAT CAN WE WRITE?

WHAT CAN WE WRITE?

Retail and Service
Retail and Service operations, such as:
• Retail stores, beauty supply stores (no relabeling, re-packaging or direct import), cosmetic stores, art galleries, arts and craft 

stores, hobby stores, floor covering stores (no installation, service or repair), bath stores, clothing stores,  etc. 
• Bicycle shops (no rentals, or service/repair), churches, Opticians, Laundry and Dry Cleaning receiving stations (no onsite dry 

cleaning, no dry cleaning plants), Florists (HNOA not available for this class), Printing operations, Camera and Photo 
Equipment stores, Caterers (no liquor catering), grocery stores, and many more!

January, 2018 6
Agents can access the system through SafePoint’s website: http://safepointins.com/agent_login.html

Ineligible Exposures:
Property: Storage of flammables, hazardous fuels, fireworks, rubber, manufacturing (will only consider light manufacturing), C-Stores with 
Gas Stations (including GL) or lumberyards. 
General Liability:  All construction classes, including any risks that subcontracts labor for repair, service or installation, Distributors (except 
Eligible classes), Import/Exporters, Manufacturing C-Stores with Gas, 24/7 or any operations that are high risk (ex: direct import, relabeling).  
Some classes require coverage exclusions such as Personal & Advertising Injury, or Products.  HNOA may be available (except for Florists) 
subject to no deliveries of any kind (incidental basis) and no commercial auto in place. 

Residential   
Required documentation:  3 year hard copy loss runs and completed Habitational Supplemental Application
• Apartments, up to 200 units
• Residential Condominium Association (Association Risks only), up to 200 units
• Dwellings (Investment Properties – i.e. owned by LLC or corporation and leased out)
Prohibited:  Co-ops, transient housing, five (5) stories or higher, accounts with prior Assault & Battery 
Claims, boat rentals or storage, risks with beaches, or swimming pools that have trampolines, diving 
boards, unfenced, and no child-proof self closing gates.  SafePoint reserves the right to exclude A&B.



MAIN MENU SCREEN

ACCESSING YOUR AGENCY PORTAL 
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A full service Agency Portal to help you manage easily your 
SafePoint policies!

Step 1: SafePoint website and select “Login”

Step 2:  Select your State (MS)
 

Step 3:  Commercial Login Credentials 



MAIN MENU SCREEN

AGENCY MAIN MENU
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A full service Agency Portal to help you manage easily your 
SafePoint policies!

The “Quick Search” Function allows you 

to view Policy Status and make payments 

on issued policies. 

Click “New Business Quotes”  to enter new submissions in your Dashboard;
Click “Submit Endorsements” to access your 
            Dashboard

To access SafePoint documents, such as a copy of this 
training, renewal questionnaires, or supplemental 
applications, click on “Documents”



MAIN MENU SCREEN

AGENT DASHBOARD
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Quoting is simple with our user friendly system!

SafePoint now offers Commercial Flood Coverage!



MAIN MENU SCREEN

AGENT DASHBOARD
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For more information regarding SafePoint’s Commercial Flood Program please visit: 
https://safepointins.torrentflood.com/Membership/SignIn/?ReturnUrl=%2f

Quoting is simple with our user friendly system!

Flood Screen opens in a separate window, allowing you to request a quote 
easily. 

https://safepointins.torrentflood.com/Membership/SignIn/?ReturnUrl=%2f


APPLICANT INFORMATION 
SCREEN
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Click “Continue to Coverages” for the next screen

User friendly quoting system!



July, 2020
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Minimum Building Limit: $100,000 / Minimum BPP Limit:  $25,000

Outdoor Property:  Fences, Canopies/Awnings, Pools and Outdoor Signs
Spoilage Limits available:  $5,000 / $10,000. Refer to Underwriting higher limits;
Ordinance & Law: Available for buildings that are up to $1,000,000 in value with YB 40 years or less;
Earthquake Coverage: Available, refer to Underwriting. 

Territory, PC, Community Grade and Census Block are auto-filled



PROPERTY EXTENSION 
ENDORSEMENT
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User is able to view a 
summary of SafePoints 
Property Extension 
Endorsement by clicking 
on the Help Icon



Crime Section
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Working Central Station Alarm system with a Panic Button AND Class C or better Burglary Resistive 
Safe is required for Inside Premises limits of $5,000 and higher. 

Displays risk eligibility for Agents with Fast Track authority



Crime Section
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HNOA is subject to: 1) no deliveries of any kind, 2) no transportation, 3) no commercial 
auto policy in place. Available only for incidental exposures. 

Additional Interest endorsements not displayed are not eligible for SafePoint.  Waiver of 
Subrogation and PNC are exceptions requiring Underwriting referral and approval.



INDICATION SCREEN

Loss History Screen
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This is the Loss History screen.  Mandatory field. Please provide details of all claims within the last three (3) 
years.  
Risks with claims require 3-year loss runs, along with a) complete details of claim(s), b) confirmation of repair 

for all damages, c) description of mitigation steps taken by insured to prevent future losses.

Risks with loss frequency or severity exposures are NOT ELIGIBILE for SafePoint. 



INDICATION SCREEN

NON-BINDING INDICATION 
SCREEN
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This is a non-binding indication generated for your convenience. Premiums vary depending on risk characteristics and loss 
experience upwards/downwards by 25%.

PLEASE COMPLETE THE REMAINING SCREENS AND SUBMIT TO SAFEPOINT FOR A FIRM QUOTE. 

Equipment Breakdown & 
Cyber Liability are 
automatically included 
(‘baked in’). Print or save as PDF the Non-Binding Indication



LOCATION DETAILS SCREEN

LOCATION DETAILS SCREEN
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Roof updates required within 25 years. Wiring, plumbing and heating updates in the last 30 years.  
Working Burglar Alarm systems may be required for theft depending on BPP limit and type of contents. 

Click “Continue” to move to next screen.



APPLICATION SCREEN

APPLICANT INFORMATION (125) 
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3-Year Loss Runs are required within five (5) days of binding or the SafePoint 3-Year No Loss Statement. For 
residential occupancies, we must have 3-year loss runs and supplemental application within five (5) days of binding. 



QUESTIONNAIRE 
SCREEN
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Chat is available from 8 am to 6 pm EST



QUESTIONNAIRE 
SCREEN
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Chat is available from 8 am to 6 pm EST



UPLOADS SCREEN

DOCUMENT UPLOAD 
SCREEN
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Please make sure to click on the blue icon to upload your documents. Otherwise, documents will not transfer to the 
submission file. When done click continue.

Items you can upload:
Photos, Appraisals, Building Diagrams, Loss Runs, copy of policy declaration 
pages or copies of quotes, and any other underwriting information. 



NOTIFICATION SCREEN

SUBMIT TO SAFEPOINT SCREEN
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Submit to SafePoint: 

Enter your Agent, contact and email information; 
Click on “Submit to SafePoint.” If “Submit to SafePoint” is not selected, Underwriting will not receive 
your submission!



NOTIFICATION SCREEN

ACKNOWLEDGEMENT SCREEN
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BACK TO THE MAIN MENU SCREEN

AGENT DASHBOARD
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Once the account is submitted it will show on your Dashboard as “SUBMITTED.” 

When approved by U/W, your Activity will indicate “APPROVED APPLICATION.”  When bound, Activity shows as “Bound 
Policy.”  Document upload is available on all approved and bound quotes. You can print a proposal on Approved Quotes.



BINDING COVERAGE

BINDING COVERAGE
*Payment due at binding*
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Step 1 –Select payment method

We accept Visa, Master Card and Discover. 
Credit card payments are subject to a 2.75% plus $1.00 3rd party vendor fee.

Step 2 – If DB, select Payment Plan

Step 3, Select Payment Method (ACH or Credit Card).  For ACH enter the Bank information in the pop screen that displays.

Effective date can be changed FORWARD. Back 
Binding coverage is prohibited!



BINDING COVERAGE

BINDING CONFIRMATION 
SCREEN
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Once the system processes the payment you will automatically receive a policy number 
and all policy documents as indicated on the above example. 

Policy documents can be printed, or saved as PDF and emailed from your agency 
to your policyholders and additional interests (such as mortgagees/loss payees). 



QUESTIONS?
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Customer Service Lines:  844-722-9985, option 3

Ana Fernandez, Director of Commercial Lines
Direct: 813-444-5758

Email: afernandez@safepointins.com

Jay Jaggers, Senior Underwriter
Email: jjaggers@safepointins.com

mailto:afernandez@safepointins.com
mailto:jjaggers@safepointins.com


SafePoint Insurance 
Business Advantage Program
Training

July, 2020

Thank you for attending our Training 
Webinar. 



BINDING COVERAGE

ADDENDUM PAGES
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ADDENDUM TO COMMERCIAL WEBX 

• General Underwriting Guidelines

• Binding Protocols

• Endorsement Process

• Making a payment on bound policies via your Agent Main Menu 



BINDING COVERAGE

GENERAL GUIDELINES
New Business General Underwriting Guidelines

July, 2020
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General Underwriting Guidelines

• Locations with close proximity to coast waters require modeling to determine exposure. Refer to underwriting.

• Seasonal exposures require underwriting referrals and a completed Seasonal Business supplemental application.

• Limits higher than $10,000,000 are available and require underwriting approval and additional FAC pricing.  Exception: Risks 
with locations that have a spread of risk with limits less than $2,000,000 for each location. 

• Accounts not eligible for General Liability may be eligible for monoline property. Contact underwriting.

• Business Income limits in excess of $300,000 may require a Business Income Worksheet. Maximum Business Income 
available is $750,000. Refer to Underwriting.

• GL limits higher than $1,000,000 Per Occurrence and $2,000,000 Products Aggregate are subject to SafePoint’s Underwriting 
eligibility and procurement of FAC. 

• SafePoint requires all buildings to be insured at insurance to value, based on RCV or ACV selection.  A Marshall & Swift is 
completed for all new business with building coverage to verify values and is available to the agent upon request. 

• Churches with stain glass are not eligible for SafePoint.

• Prohibited classes: Vacant buildings, distressed properties, lack of maintenance, and risks with renovation work, 
manufacturing, or storage of hazardous chemicals, explosives, storage of tires, fireworks, ammunition or gunpowder. 

• Wind Deductibles options may vary depending on individual risk characteristics, such as construction type, year built, year of 
updates, and proximity to coast. 

• Minimum AOP Deductible is $1,000.

• All commercial policies are on Direct Bill. We do not accept Premium Financing.

• SafePoint is not a market for any construction related account, or risks that have construction class codes for General 
Liability. Property may be available depending on individual risks. 



BINDING COVERAGE

BINDING COVERAGE
*Payment due at binding*
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Important Notice for Binding

• Please verify the effective date is correct prior to entering payment information.

• Minimum premium for 9 Pay Plan is $2,501. There is no minimum for Semi-Annual and Quarterly Plans.  
Citizens wind policies are not eligible for the 9 pay plan.

• Payment options include (on voluntary new business): Semi-annual, quarterly, 9 pay ($2,500 minimum 
premium).  SafePoint does not accept Premium Finance Contracts.

• Any changes needed after binding will need to be endorsed unto the policy. Please verify prior to binding all 
coverage limits and terms are correct. Changes needed on Approved quotes need to be emailed to your 
underwriter.

• If you receive an error during the binding process, please contact underwriting immediately (844-722-9985)

• Please remember that all signed documentation (i.e. completed and signed acords, TRIA, etc.) listed on our 
email approval and binding confirmation screen is required within five (5) days of binding, including inspection 
contact information (name/phone number and email if available). 

• All quotes are subject to favorable inspection and favorable CLUE Reports, and any other terms listed on the 
Proposal and Email Approval.

• 3 year loss runs and completed Habitational Supplemental application is required on all residential accounts. 
No Exceptions!



BINDING COVERAGE

ENDORSEMENTS
Processing Steps
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Endorsement Process

All endorsement requests are entered via our exclusive Point of Sale system, which sits on 
your Agent Dashboard.  Below is the step by step process to follow when requesting an 
endorsement from SafePoint.

• Go to http://safepointins.com/
• Top right corner click on Agent Login
• Once there, click on Commercial
• At the login page enter your assigned UN/PW 
• From the Agency Menu, click on Submit Endorsements 
• Once you click on the link, you will see your policy and endorsements. To print policy documents, click Print, or 

save as PDF.
• To request an endorsement to an existing policy, please 

• click “Endorse” icon next to the policy (see below)
• Enter the endorsement description, complete the fields for each underwriting screen with new information 
• click “Submit to SafePoint” on the last screen.  SafePoint will receive your endorsement request and will 

review/release for approval.
• Once the endorsement is approved, you will receive an email notice and will be able to print/save your 

endorsement.
• Additional Premiums generated via endorsements will be included on installment plans

Refer to print screens that follow.

 

http://safepointins.com/


ENDORSEMENT SCREENS
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BINDING COVERAGE

POSTING A 
PAYMENT
Agency Menu
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Posting a Payment via Agency Menu

Step 1:
From your agency Menu, search for the policy by entering either the policy number or 
Named Insured.   

Step 2:
Once the policy is displayed, click on the link.

Step 3: 
When the policy displays, click on “Make Payment” 

Step 4:
Select payment method. Credit card payments are subject to a 2.75% plus $1.00 
processing fee based on amount being charged by the credit card company.

Note: Insured or agent can also post a payment directly via our SafePoint website. Please 
see Online Payment Guide. 



BINDING COVERAGE

POSTING A 
PAYMENT
Agency Menu
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Print Screens – Posting a Payment
Step 1:



BINDING COVERAGE

POSTING A 
PAYMENT
Agency Menu
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Posting a Payment
ScreensStep 2:

Step 3:



BINDING COVERAGE

POSTING A 
PAYMENT
Agency Menu
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Posting a Payment
Screens

Step 4:

Important Notice!
Credit Card payments are subject to 2.75% processing fee plus $1.00 based on the amount 
being charged by the credit card vendor. 


